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UNBS crowns a successful 

2018 with a staff p
arty

 

The full-d
ay event began with various 

sports 
activ

ities at N
elson Mandela National 

Stadium at Namboole. Before the sports f
ete, 

UNBS sta
ff were divid

ed into various te
ams 

including:

• Dolphins comprisin
g staff from Legal 

Metrology 
and Market 

Surveillance 

Departm
ents.

• Sharks 
comprisin

g staff from Standards 

Departm
ent

• Zebras co
mprisin

g sta
ff fro

m Certifi
cation 

Departm
ent 

• Leopards 
comprisin

g staff from ICT 

Departm
ent, 

Directors, 
EDs 

Office, 

Corporate Planning Divisi
on, and Im

ports 

Inspectio
n Departm

ent.

• Whales co
mprisin

g sta
ff fro

m Fin
ance and 

Administra
tion

• Penguins comprisin
g staff from Human 

Resources, 
Procurement and Disposal 

Unit, L
egal and Audit D

epartm
ents.

• Cheetahs co
mprisin

g sta
ff fro

m National 

As part o
f c

elebratio
ns to

 mark yet a
nother s

uccessful year, t
he Uganda Natio

nal B
ureau of S

tandards 

(UNBS) h
eld a fu

n-fille
d staff e

ngagement p
arty

. 
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lth
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ork

 

launc
he

s p
rog

ramme t
o s

upp
ort

 UNBS 

and
 sm

all s
ca

le 
agric

ultu
ral p

rod
uce

rs

Th
e Pr

ogramme will su
pport fin

aliza
tion 

of the
 National S

tand
ardizatio

n Str
ateg

y 

and will provide targeted
 tech

nical
 

assis
tanc

e in improving
 the 

core UNBS 

func
tions –

 suc
h as

 test
ing, cer

tifica
tion an

d 

inspectio
ns. I

t als
o aim

s to rais
e aw

aren
ess 

of product r
equirem

ents
 and

 commitment t
o 

qualit
y in a

 num
ber of agricul

tural
 and

 rela
ted 

value
 chain

s where
 difficultie

s are 
being

 

experien
ced in exporting

 fruit,
 vegetab

les, 

fish 
and other 

commodities.
 

UNBS 
Test 

Laboratories, 
the 

National 

Metro
logy La

boratory a
nd the

 Certifi
catio

n 

and Import Insp
ectio

n Departm
ents

 will 

benefi
t fro

m special
ised train

ing and
 a ra

nge 

of capacity
-building inter

vent
ions, 

led by 

inter
natio

nal 
and reg

ional 
industry

 exp
erts.

 

Additionally
, exis

ting stan
dards and

 guideline
 

docum
ents

 for agricul
tural

 and
 rela

ted goods 

will be sim
plified

 and
 tran

slate
d, and

 train
ing 

will be provided to grass 
roots producer

s.

The Uganda National Bureau of Standards is collaborating with the Britis
h Standards Institu

tion (BSI) 

under th
e Commonwealth Standards Network (CSN) Programme, which will s

upport U
NBS to achieve 

its strategic objective
s and support agricultural and other value chains in complying with international 

best practices. 
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The signing took place between the UNBS 

Executive Director, Dr. Ben Manyindo and 

the Executive Director LGRB, Mr. Edgar 

Agaba at UNBS Head 

Office in Bweyogerere 

Industrial Park. Dr. Manyindo said, “The 

MoU is an opportunity for 

UNBS to work with LGRB 

in adopting, adapting 

and updating common 

standards for use in 

lotteries and gaming 

technology”. 

According to the MoU, UNBS will establish 

a Technical S
ub-committee for developing 

standards in the gaming betting sector and 

also coordinate Uganda’s participation in 

international
 standardization work related 

to gaming. Last year, UNBS through the technical 

committee developed standards for casinos 

and for limited pay out machines which 

are commonly used among the lotterie
s 

and gaming community. The standards 

are designed to ensure regulation and 

supervision of gaming activities/ins
titutions 

to hold them to a code of conduct and 

The Uganda National Bureau of S
tandards (

UNBS) and the
 Lotteries

 and Gaming Regulatory 
Board 

(LGRB) signed a
 memorandum of unders

tanding to
 enforce s

tandards i
n the nasc

ent Lotter
ies and 

gaming sector.
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Working toget
her 

with UNBS we 

shall ensure
 that 

we reach the wider betting community and ensure enforcement of standards 

 UNBS Executive Director Dr.Ben 

Manyindo and t
he 

Executive Director 

LGRB, Mr. Edgar Agaba at the M
OU 

signing at UNBS 

Head Office in Bweyogerere 
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nches 

new automated 

Services
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Rotary
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r
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UNBS de
centraliz

es more 

services
 to regio

ns

TThe Uganda National Bureau of S
tandards (UNBS) has decentralize

d its services to three regional 

offices in Gulu, Mbale, and Mbarar
a as part of its effort to bring serv

ices closer to people. UNBS announces its full year performance results.

JULY 2018Uganda hosts ISO Secretary GeneralPG.2

PG.3

UNBS participates in the Nile National Agricultural Show and trade fair to reach out to farmers

Participants at 
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AU Team asses UNBS 

Chemistry
 La

boratory 

for d
esignation as 

an Afric
an Center of 

Excellence

EAC Standards 

Harmoniza
tion 

meeting on textile
s, 

textile
 products and 

accessories

UNBS tra
ins 

MSMES on 

Mandatory 

Certif
ication

The Zebras celebrate afte
r re

ceiving a tro
phy  as th

e overall  s
ports

 winners

of P
rom

otin
g

Stan
dard

sYEARS

Corporate games Kick off

UNBS issues 

administrative 

directives on 

import clearance

of Promoting

StandardsYEARS

New Staff Undergo Training 

on UNBS Mandate

The SQMT Training covered areas 

of 
Standardization, 

Quality 

Management, Metrology and Testing 

and focus was on the inter-linkage of the 

departments of Standards, certification, 

Testing, Imports, Surveillance, National 

Metrology Labs and Legal Metrology 

towards achieving the mandate of UNBS. 

During the three weeks the staff got to 

interact with the different staff from the 

different departments of UNBS.

The Human Resources Departm
ent organised a training on Standardisation, Quality Assurance, 

Metrology, and Testing (SQMT) for new technical staff fr
om Directorates of Standards and Compliance. 

UNBS puts 

wholesale and 

retail outlets 

on notice to 

sell Certifie
d 

products

»

New Staff at the just concluded training on the mandate of UNBS

PG 2

UNBS staff tipped on 

operation wealth creation

Parliamentary 

committee on 

trade visits

UNBS

of Promoting

Standards
YEARS

8th National Standards 

Council Sworn in

O
ne by one each council member took a declaration 

of office and an oath of allegiance to the Minister of 

Trade, Industry and Cooperatives.

Speaking at the inauguration ceremony held at Standards 

House, the Minister of trade, Industry and Cooperatives 

Hon. Amelia Kyambadde who administered the oaths 

congratulated the Chairperson and members for accepting 

to serve on UNBS’ board for a period of three years.

“The delay in the appointment of the 8th National Standards 

Council was due to discussions within government on the 

restructuring processes of Departments and Agencies 

but due to the critical nature of the Council in the 

implementation of UNBS mandate, Cabinet agreed, after 

consultation with the Attorney General to reappoint you 

to the 8th National Standards Council as detailed in your 

letters of appointment.” She added.

Hon. Kyambadde acknowledged the achievements and 

challenges of the 7th Council as detailed in their report 

and encouraged the members to find innovative ways and 

solutions to resolve these challenges.

Ten members of the National Standards Council were sworn in at an inauguration ceremony at 

Uganda National Bureau of Standards (UNBS).

The  8th National 

Standards Council  

members pose 

for a photo with 

the Minister of 

Trade, Industry 

and Cooperatives 

Hon. Amelia 

Kyambadde

UNBS Holds School 
Outreach Programs

of Promoting
Standards

YEARS

UNBS Hosts International 
Meeting on Sanitation 
Treatment Systems

The Uganda National Bureau of Standards (UNBS) hosted the ISO Community Scale 
Resource Oriented Sanitation Treatment Systems meeting.

Members of the ISO/PC318 pose for a photograph with the UNBS Executive Director at the opening of the 2nd 
plenary meeting at Kampala Serena 

UNBS Honours 
Ladies on 
women’s 
Day
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The workshop sought to 
address challenges for the 
majority of urban residents 

in developing countries that use 
on-site sanitation systems (septic 
tanks, pit latrines) particularly 
in the densely populated slum 
areas of the city where provision 
of public and household on-
site sanitation is very rarely 
institutionally supported in terms 
of operation and maintenance.
According to the World Health 
Organization (WHO), an 
estimated 2.3 billion people have 
no access to safe, clean toilets and 
1 billion are forced to defecate 
in the open. The devastating 
consequences of these practices 
include an estimated 1 million 

preventable deaths per year, 
primarily from dysentery-like 
diarrheal diseases.

Where there is provision of 
sanitation facilities, often 
the fecal sludge is unsafely 
disposed – sludge directly to 
the environment; the bulk of this 
untreated fecal sludge is from on-
site systems that are not being 
emptied and left to overflow or 
if emptied improperly disposed 

due to economics of transporting 
to distant centralized treatment 
facilities, nor recovery of 
beneficial treatment product.

It is against this backdrop that 
the ISO project committee 
was established to develop 
international standards that could 
effectively provide solutions to 
these challenges being faced. 
Uganda is set to benefit from the 
development of the international 
standard given the current state 
of sanitation treatment systems.

Speaking at the opening of the 
opening ceremony at Kampala 
Serena hotel, the UNBS Executive 
Director, Dr. Ben Manyindo 
welcomed the delegates to 
Uganda and acknowledged 
the work being done by the 
Committee. 

“Uganda through UNBS 
registered as permanent 
member in the ISO Project 
Committee - ISO/PC 318 in 2018 
when the development of ISO/
CD 31800 on Community scale 
resource oriented sanitation 
treatment systems was initiated 
because Sanitation treatment 
systems is an important aspect 
of communities especially urban 
societies and plays a key role in 
the economic transformation of 
any country”, he said.

In Uganda today, urban 
sanitation or lack thereof is a 
concern affecting people, which 
has been noted as a root cause 
of an average of 3,000 cases 
of epidemic diseases affecting 
Uganda. Statistics also indicate 
that poor sanitation costs 
Uganda 389 billion shillings 
annually, which is about 1.1% of 
the National GDP.”

Dr. Manyindo also noted that 
access to effective sanitation 
in many cities in developing 
countries, is limited and is not 

keeping pace with the rapid rate 
of urbanization and industrial 
growth in the cities. “Less than 
7.5% of Kampala residents 
are served by a public sewer 
with the vast majority reliant 
on various forms of on-site 
sanitation of variable quality and 
effectiveness”, he added.

The standard applies to 
treatment units that primarily 
treat human excreta, are able 
to operate in non-sewered and 
off-grid environments, and are 
prefabricated.

“As technical experts and industry 
representatives, we encourage 
you to consider, discuss, and 
exchange views on different 
approaches to its successful 
ending. In addition, you should 
aim to generate consensus on 
the draft international standard 
in order to deliver a standard 
that will stand the test of time”, 
Dr. Manyindo said.

International Standards provide 
world-class specifications for 
products, services and systems, 
to ensure quality, safety and 
efficiency. They are instrumental 
in facilitating international trade 
and ensuring the health of 
consumers is not compromised 
as well as protection of the 
environment.

The Secretariat for the Committee 
is American National Standards 
Institute with Association 
Sénégalaise de Normalisation 
(ASN) as Twinned Secretariat and 
financial support provided by Bill 
and Melinda Gates Foundation.

The meeting attracted a total 
of 85 delegates drawn from 
27 countries from Africa, Asia, 
Europe, Americas and the 
Caribbean and ran from 1st – 5th 
April 2019 at Kampala Serena 
Hotel.

As technical experts and 
industry representatives, 
we encourage you to 
consider, discuss, and 
exchange views on 
different approaches 
to its successful 
ending. In addition, you 
should aim to generate 
consensus on the draft 
international standard 
in order to deliver a 
standard that will stand 
the test of time”, Dr. 
Manyindo said.
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UNBS Holds Stakeholder 
Engagement with Toilet 
Paper Industry
UNBS Imports Inspection Department held a consultative meeting with traders in 
the toilet paper industry. 

Stakeholders attending the workshop for toilet paper manufacturers, importers and traders

At the meeting attended by 
more than 80 manufacturers, 
importers, retailers and 

distributors, UNBS discussed 
the Pre-export Verification of 
Conformity (PVOC) requirements 
for importers of finished products 
and raw materials.
The Deputy Executive Director-
Compliance Mr. John Paul 
Musimami said that the majority of 
the toilet paper on the market does 
not comply with required standard, 
which exposes consumers, 
especially women to dangerous 
diseases such as cervical cancer 
and candida, among others.
The Manager, Imports Inspection, 

Mr. Andrew Othieno, pointed 
out that the PVOC programme 
was put in place to safeguard 
consumers from substandard 
products entering the country and 
to ease trade. “UNBS has different 
service providers in the countries 
from which you import products 
so before the goods are allowed 
into Uganda, they must be tested 
from the country of origin to avoid 
unnecessary delays”, he said.
Mr. Othieno encouraged the 
traders to get involved in the 
development of standards because 
they are the users of the standard.
He also added that under the PVoC 
programme guidelines have been 

stipulated for service providers 
to look out for substandard toilet 
paper.
However, toilet paper 
manufacturers pointed out that 
service providers delay to issue 
Certificates of Conformity (CoC) 
thus incurring costs.
They were also concerned about 
the delay in the testing period for 
goods that do not have a certificate 
of conformity. UNBS promised to 
engage the PVoC service providers 
to look into the issue to ease trade.

In January 2018, UNBS destroyed 
substandard goods worth 
Shs1.7billion
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UNBS Honours Ladies 
on Women’s Day
UNBS in its 30 years of service assigns critical importance to fostering growth and career progression of 
all women in the organization. This year, the UNBS Human Resources Department organized a special 
luncheon to mark International Women’s Day at Standards house.

Speaking at the celebration, the 
Deputy Executive Director-
Standards Ms. Patricia Ejalu 

encouraged the ladies to grow 
professionally and strive to achieve 
higher positions in management.

“Women have earned the opportunity 
to have our ideas shape the future 
and we must take up the mantle and 
excel at that,” Ms Ejalu said.

The celebrations featured lively 

discussions on Financial Management 
and Professional etiquette from two 
external speakers.
Speaking at the event, the Executive 
Director Dr. Ben Manyindo expressed 
the management’s gratitude and 
recognized the contribution and hard 
work of the ladies in UNBS. 

He said, “On behalf of the Directors 
and Management of UNBS, I take 
this opportunity to congratulate and 
thank all the women of UNBS on the 

occasion of International Women’s 
Day”, Dr. Manyindo said. 

“Women have the ability to succeed, 
wherever they work through your 
commitment and dedication. 
UNBS will continue to support you 
to accomplish your duties with 
confidence and competence,” Dr. 
Manyindo added.

The celebration was concluded by a 
cake cutting ceremony.

UNBS ladies cutting cake with the Executive Director to mark International Women’s day
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The workshop was held at UMA 
conference hall to promote 
self-regulation in the sector 

and to sensitize the traders on the 
Pre-Export Verification of Conformity 
(PVOC) program for electricals.

 The UNBS Principal Inspector National 
Inspection urged all sector players to 
understand the parameters as per the 
requirements of the standards and 
called upon them to work with UNBS 
in the implementation of its mandate.

Ms Winnie Onziru delivered a 
presentation on the technical 
requirements of the Uganda Standard 
for Electrical products. She requested 
members to obtain the standard for 
the products in which they deal.

The attendees expressed their 
concern regarding the high cost of 
the PVOC program and requested 
UNBS to explain to them the testing 
parameters and how to identify 
substandard electrical products when 
they go to purchase.

Ms. Innocent Namara, Head PVOC 
desk reiterated that UNBS must 
perform its mandate because it is 
authorized by law to protect the 
health and safety of consumers.
She added that, “Markings and 
labels on different items can give an 
indication of the quality of a product 
but testing is the only sure way to 
identify them and the PVOC program 
is here to assist you in testing these 
products before they are put on the 

market.”
Mr. Wadia from the UNBS Electrical 
Laboratory demonstrated some of 
the tested samples and the failed 
parameters for bulbs, electrical cables 
and extension cables. He elaborated 
on the indicators of poor quality 
products such as deceptive labeling, 
construction of the products and the 
materials used in manufacture.

The participants commended UNBS 
for organizing the stakeholder 
meeting as it would go a long way in 
improving compliance to standards in 
the sector but requested that UNBS 
considers lowering the cost of PVOC 
to ease trade.

UNBS Meets Electrical 
Sector Players
UNBS has recently been receiving a number of complaints on substandard electrical products on the market 
which threatens to reverse the gains made regarding standards for the electrical sector.  As a way of improving 
compliance to standards in the sector, UNBS organized a workshop to create dialogue and build synergies 
with importers and traders of these products.

Ethiopian Delegation Visits 
UNBS on Benchmarking Exercise

A four-man delegation from Ethiopia visited UNBS on 
a study tour in relation to the implementation of the 
Pre-Export Verification of Conformity (PVoC) and 

The delegation from Ethiopia pose for a photo with members of the 
UNBS team after the benchmarking exercise held at Standards house.

its application in the mandatory enforcement of 
Minimum Energy Performance Standards in Uganda. 
The delegation comprised directors from the Ethiopian 
Ministry of Trade, the Ethiopian Energy Authority, the 
Ethiopian Standards Agency and Ethiopian Conformity 
Assessment Enterprise.

The delegates were briefed by the Imports Inspection 
team on the PVoC in-country activities and the 
implementation process as well as the UNBS’s imports 
priority sectors. 

Delegates also had the opportunity to meet with 
other key stakeholders including Ministry of Energy 
and Mineral development. At the conclusion of the 
visit, the delegation shared their observations and 
recommendations on the host country’s development 
program in a comprehensive report. 

The benchmarking exercise represented an 
opportunity to see development cooperation in 
practice to exchange views and experiences. 
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In pursuit of its commitment to 
implementation of its mandate, 
UNBS developed a secondary 

school Outreach program that 
introduces globally-recognized and 
adopted standards into the classroom. 
UNBS collaborates with head 
teachers to incorporate information 
about standards and conformity 
assessment, as well as knowledge of 
the appropriate standards, into their 
unique curricula. The program is open 
to all disciplines.

In March, the Senior Public Relations 
Officer, Ms. Barbara Kamusiime 
conducted the program at Seroma 
High school, Seeta High school, St 
Joseph’s of Nazareth, and Bishop 
Cipriano Kihangire and brought 
together students from secondary 
schools including Mengo S.S, Kibuli 
S.S, Luzira S.S, Kennedy S.S, Kisubi 
Mapeera S.S, Merryland High School, 
Kings College Buddo, St Mark’s 
College Namagoma among others.
Students had unfettered access to 

members of the UNBS standardization 
community who were available to 
provide case studies, standards 
development process flow, and 
other educational resources that can 
be used in making their day to day 
purchasing decisions.

A key component of this initiative is 
the pooling of existing resources to 
facilitate the ability of schools to bring 
standards into their classrooms. 

A Summary of the final draft standards in the various sectors and categories presented to Standards Council 
for approval as Uganda Standards

Area of standardization No. of national 
standards

No. of compulsory 
standards

No. of withdrawn standards

Chemicals and consumer 
products

212 103 33

Engineering 62 28 13
Food and agriculture 96 48 47
Management and services 34 6 1
Total 404 185 94

UNBS Holds School 
Outreach Programs
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School Outreach 
Programs

UNBS ladies 
pose for a 

photo at the 
celebrations to 

mark 
International 
Women’s day

Members of the 
ISO/PC318 visit 

Lubigi Sanitation 
treatment centre


